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Your cousin wants to buy some gifts for her friends in Australia. She wants to know 
which shops she should go to. You have found a shop review website. Read the shop 
reviews. 

Text 3 Shop reviews 

 

10 

20 

❶ Seoul Now offers 

discounted Korean 
beauty products. You’ll 
find all the most popular 
products in this little shop 
in Causeway Bay. 

❷ I went to Seoul Now yesterday to get some make-

up. However, my shopping experience was awful. 
There were too many people in this tiny shop. I could 
not get any help from the shop assistants and the shop 
was in a mess! The products there are cheaper than 
other shops’, but I prefer better service. 

 

❸ Ready is a 

sportswear and fitness 
equipment shop in 
Mong Kok. 

❹ I stopped by Ready to get a pair of trainers. The 

shop was easy to find because it’s enormous! It has 
more designs than other shops. The shop assistant 
was very helpful. She asked me questions and 
helped me find the right trainers. I’m very satisfied 
with my new trainers. They’re as light as a feather! 
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Comprehension 3 Your cousin wants to know more about the shops. Answer her 

questions using information from the shop reviews. For multiple-choice questions, 
choose the best answer and blacken ONE circle only. 

 

1 According to the review, what is the best thing about Seoul Now? 

A It has cheap products.  C The shop assistants are helpful.  A B C D 

B It is very clean.    D It is not very busy.          

 

2 What does Nancy think is important when she goes shopping? 

A large shop     C cheap prices        A B C D 

B good service     D wide range of products         

 

3 Why does Kenny think the shop assistant was helpful?  

A She welcomed him to the shop. 

B She tied his shoelaces for him. 

C She helped him find the right trainers.         A B C D 

D She asked him questions about his habits.            

 

4 Use ONE word to complete each blank.  

Kenny likes his new ________________ because they are very _______________. 

 

5 Look at the following products and match them with either Seoul Now or Ready. Put 
a tick () in the correct column.  

Product Seoul Now Ready 

face cream   

jumping rope   

football    

lipstick   

 

6 Use the information given in the shop reviews and match each person with the 
correct speech bubble. Write the letter of the speech bubble on the line next to the 
person given. 

 
A This shop is very big and 

the service is great! 

B Come here if you don’t mind 

the crowd and poor service. 

 

Nancy: _____ 
Kenny: _____ 


